
In thousands of applications among 
the world’s largest companies, Serco 

Vertical Dock Levelers provide reliable 
powered up and powered down performance 

and directly contribute to environmental efficiency, 
security, and cleanliness.

Vertical
Dock Leveler



THE PERFECT CONTROL; EFFICIENT, SECURE & CLEAN

MAINTAINING A CLEAN, EFFICIENT WAREHOUSE ENVIRONMENT is critical for a growing
number of companies operating climate-controlled facilities. Serco’s Vertical Dock Levelers directly contribute 
to environmental efficiency, security and cleanliness — allowing you to take control of your warehouse.

CONTROL THE ENVIRONMENT

When installed with insulated doors, dock seals or inflatable  
shelters, energy management programs cannot be 
compromised by air infiltration through the leveler.

Insulated door closes firmly on its bottom sill on the 
building floor, not the dock leveler
Patented hinged bottom pad restricts air movement and 
energy loss even during the loading process
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CONTROL CLEANLINESS

Serco Vertical Dock Levelers preserve an 
efficient, clean work environment.

Underside of leveler easily accessible for 
inspection and scheduled maintenance
Allow quick, unobstructed access to the 
pit or shelf for easy cleaning from inside 
the building

Shelf or pit application prevents build-up of dirt or debris
Reduces risk of rodent entry
Design provides for minimal obstruction to cleaning pit floor
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CONTROL SAFETY

Serco Vertical Dock Levelers’ innovative 
design provides added safety benefits on 
the loading dock

Leveler stores leaning away from door 
opening and is fully powered to the 
loading position. Leveler stops instantly 
if lower or raise button is released.

Run-off guards protect forklift and operator during loading/
unloading operations
Audible alarm sounds anytime leveler is stopped between 
stored position and loading range
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CONTROL SECURITY

Unlike conventional levelers, Serco Vertical Dock Levelers are
mounted behind the dock door to maintain essential security. 

Leveler is stored vertically, providing a tight seal around 
the doorway, eliminating potential entry and pilferage
Can be designed to allow trailer doors to swing into 
building to further prevent pilferage and enhance security
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S Conventional pit-style 
designs allow interior energy 
to escape and outside air 
infiltration through the pit, 
compromising efficiency 
and increasing the risk of 
spoilage.

S Serco Vertical Dock Levelers do not 
compromise the energy efficiency of 
the insulated doors because they’re 
installed inside the facility.
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▹ Custom CAD layout 
drawings to ensure 
maximum efficiency 
and space utilization

 Remote mounted control panel 
with raise, lower, “quick cycle” lip 
extend and retract and “mushroom 
style” Emergency Stop buttons 
provide complete leveler control. 
Can be interlocked with other 
equipment for ultimate efficiency 
and control  X

X Free Float 
When leveler is within 18” of the truck bed, the platform 
will automatically free float with the trailer to avoid 
possible damage to material handling equipment.

X Bottom Pad 
Serco Vertical Dock Levelers are equipped with 
a patented hinged bottom pad which restricts air 
infiltration when the leveler is operational.

X Pump/Motor 
The pump, motor and solenoid valves are remote-mounted from the leveler deck. 
This protects them from forklift damage and chemical wash downs. By making vital 
components easily accessible and keeping them safe from damage, Serco Vertical Dock 
Levelers offer a lower lifetime cost of ownership.

Patented hinged bottom
draft pad maintains
environmental control

Run-off guards on
deck assembly
prevent forklifts
from driving off
side of leveler

Structural channel
beams and high tensile
steel safety tread plate. 
Structural members
are fully welded to
the front and rear
header assemblies

Standard 16” lip
with 18” or 20” lip
optional

Power-in/power-out 
lip cylinder provides 
superior operational 
control and reduced 
maintenance compared
to conventional 
“gravity-fall” systems.

Maintenance locking
bar with lockout pin
prevents use while
maintenance or
cleaning is in process.

Rear embed channel with
5 factory-welded hinges

Dual-acting main cylinder hydraulic system
provides leveler with controlled power up
and power down performance

No leveler structure attached 
to pit floor for easy cleaning



THE PERFECT FIT, SHELF OR PIT.

Shelf Installations: The Easy Way.

Pit Installations
Give You The Most,
Take Away The Least.

SERCO’S VERTICAL DOCK LEVELER can be safely installed either on a shelf or in a pit. Both 
installations provide the same energy efficiencies and ease of maintenance. So with either choice, the 
energy savings alone means a positive return on your investment in a short time.

With Serco shelf installations, Vertical Dock Levelers 
are installed along the edge of a continuous shelf 
that runs the full length of the loading dock.

Provides continuous access.
Easiest application to clean and maintain.
Simplifies architectural design and construction.
Custom stanchions and protective bollards 
available for controls.
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In pit-style installations, each Serco Vertical 
Dock Leveler is mounted at the back of a 
rectangular pit behind the insulated doors, 
leaving the pit floor accessible for quick 
and easy access for routine inspection, 
housekeeping and maintenance.

Allows extra space between levelers for 
product staging and storage.
Maintains a clean, uncluttered workplace.
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S When integrated with Serco vehicle restraints, Vertical 
Dock Levelers and other dock devices are prevented from 
operating until the trailer is firmly locked in place.

Shelf Installation

Pit-style Installation

SERCO INTEGRATED CONTROLS:
THE ULTIMATE IN PERFORMANCE AND SAFETY.

A continuing research program is in effect at Serco. We reserve the right 
to incorporate product improvement at any time without prior notice.
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